Faculty Guide for Communication with Disabled Students **

Event

Do

RO

Student selfliscloses a disability

Thank the student for sharing the informatiol
and inform the student that BCC has an Off
of Disability Services (ODS)109, ext.2470

Attleboro ext. 2996; New Bedford, ext. 4011

NEVER solicit information from a student or ask if s/he h4
a disability. ,i LV IKH VIXGHQIV UHVSRQVLELILIN (and right)to
self-disclose.

JRUH[DPS(H GR 127 DVN 3=R \RX VXIIHU IIRP 376 ="

Student sefdiscloses disability, and
has subsequently beerformed that
BCC has an Office of Disability
Services (ODS)

Instructor initiates a referral to the ODS by
completing an Academic Needs Assessmen
Form (found in public folders/forms/ODS

The ODS will reach out to studentafter
receiving the refeal from the Instructor.

*Do Not* discuss potential accommodations with a
studen®each student is different. Some may not qualify f
accommodationsSpecific accommodations cannot be
predicted or guaranteed.

Studentinitiates a discussion about
his/her disability antbecomes
emotional when discussirige
disability.

ODILGDIH WKH WXGHQHITV FRQFHUQV THHOLQJV DQG
always thank them for sharing the informatiq

Explain to the student that, although you are|
not able to assist him/her personally with
disability services, you would like to support
him/her by referring him/her to the ODS.

Attempt to refocus the conversation.

Get coaching help fro®DS and/oDivision
Deanand/or Counseling Servicédsyou are
uncertain about how to handle this situation.

"R QRWLIQRUH WKH VIIXGHQIIV LWWXH RU exacerbatéhe situation.

"R QRI GZHW RQ WKH WIXGHQHV LWXH RU GLVDELOLIN

JRUH[DPS(H GR QRWVD\ 32K KRZ IHULEIe! ,fP QRIl VXUH
ZKDI, ZRX0G GR LQ \RXU SIDFH ~

Do not ask about specifics of the disabilifyor example, do
QRIIDVN 3 = KDW DUH \RXU VAPSIRPV" What meds are you
IDNLQJ"™

Student becomes upset when the OD
is mentioned or does not want to
identify IKHPVHIYHV DV 3GLVDEGHG ~
despite selflisclosing a disability.

Reassure the student that you would like to
support him/her and that the ODS referral is
strictly voluntary.

JRUH[DPS(H VD\ 3, FHUIDLQO\ GRQW ZDQI IR
upset you.,lfV P\ URIH IR support you
however | can, with all the resources we hay
and to ensure that you are successfuant
to see you get that degrebam required to
mention the ODS if a student tells me that
he/she has PTSD (or other disability).
Contacting the ODS istrictly voluntary, and
you arein no way required to do sd.
appreciate you telling me about your
circumstance=ZH{UH LQ KLV IRJHIKHU How
best can | support you moving forwa&rd

Do not allow the conversation to escalalfethe student is
severely pset, please consltDS and/or Counseling and/
or Division DeanDo not offer any accommodation to the
student unless it is the recommendation of ODS.

Student mistakenly submits
documentation regarding a disability t
the Instructor.

Ask the studet whether or not s/he has
registered with the ODSIf yes, have the
student relay any documentation of a disabil
to the ODSatllKH VIXGHQIfV respectiveeampus
If not, refer student to ODS and explain that
disability information ikept and processed
through the Office of Disability Services.

Do not request/accept documentation verifying a disabilit
directly from a student.

BIIXGHQIV FRQFHUQV DERXI D
disability/ODS have been addressed
during a conversation.

Continue with theEXVLQHW DIl KDQG™ DIWHU IIKH
disclosure of a disability.

=R QRW GLVFXWV IKH VXENHFI RI D VIXGHQHV GLVDELOLI\ GXULQJ
future correspondence or conversations.

Pleasencludea disability statement on
your syllabi

Do add a statement to your syllaiinilar to
the following:

| encourage any student in need of accommodatiol|
for a specific documented disability to meet with tt|
Office of Disability Services at your earliest
convenience to ensure timely and appropriate

accommodations

Do nottell stucents they should tell you directly about thei
disability.

*»*(adapted

from K ®DisdbilitynSeruces offiegr si t y 6 s



